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We were joined by over 25 carers and those they care for 
at our September Social. Gemma Walker, Partnership 
Manager from the Family Fund who delivered the 
Worcestershire Carer Support Programme, joined us to 
celebrate the many grants that had been awarded to carers 
registered with Carers Careline. With the support of the 
Family Fund, Gemma provided the delicious teacakes and 
some raffle prizes.  

 
 
 

Alistair  Waugh from Act On Energy popped along to talk 
about what his charity can support with as we move into the 
winter months. He also brought with him a energy usage 
themed “Play Your Cards Right” where we had to guess how 
much electrical appliances cost to run per hour. As you 
would imagine  a light bulb was pretty cheap to run at 2p for 
a whole hour, a tv between 3-5p, microwaves and air fryers 
came in around 35-40p respectively. Interestingly slow 
cookers were very cheap to run at only 7p per hour 
especially when an oven can cost around 75p.  Alistair 
introduced our carers to a new grant called Warmth on 
Prescription which is being funded by the Household 
Support Fund and delivered in partnership with the local 
Redditch GP’s and Social Prescribers, Worcestershire 
County Council, Redditch Borough Council and Act On 
Energy. Take a look at the eligibility criteria on the right of 
the page and let us know if you’d like us to support you with 
your application. 
Chrissy Trickett, Community Champion for ASDA, also 
joined us. Chrissy donated all the teddy bears for the raffle 
and a selection of sweet treats. With so many bears to raffle 
off and so many winners, some of our carers chose to 
donate their bears to another charity, Acts of Kindness, who 
are currently appealing for toys for Christmas.   
 

Thank you to everyone who came along, and to all our 
wonderful guests for their generosity and support. 
Our next get-together will be Carers’ Cake and Consultation 
on November 19th, straight after the Trustees meet for the 
organisation’s AGM - we’d love to see you there!  Please let 
one of the team know if you’re planning on joining us for the 
afternoon. 

Don’t forget we’ve another 
month of  5 free home care 
sessions with Alcester Home 
Care.  Call Erica, Becky or Nat on 
01527 66177 to book a slot or to 

have a chat about this opportunity with the 
team. We have had a number of carers 
request a free session to help them out 
with some everyday tasks they find difficult 
or have very little time to manage. From 
light housework, to light bulb changes! And 
don’t forget you can request up 3 free 
sessions subject to availability. We will be 
releasing  5 free care at 
home sessions 
a month until 
April 2026. 

 “”LOVED THE AFTERNOON. AND WON AN EXTRA BEAR 
TO GIVE TO THE TOY APPEAL” 

 

Warmth on Prescription is a new grant  
from the Household Support Fund to 
help  with your heating costs 
Do you or the person you care for have a 
certain health condition which could 
worsen living in a cold home? Respiratory 
(COPD), cardiovascular (heart disease, 
stroke) or mental health conditions and/or 
disability causing reduced mobility ? 
If you are a resident of Redditch and your 
overall household income is less than 
£31,000, have no savings or if you are a 
pensioner, have less than £5,000 worth of 
savings  you could be eligible for the 
Warmth on Prescription scheme! 
This is a scheme to help you keep warm at 
home over the winter months. If you are 
eligible, you will get two payments to help 
with heating costs. 
If you believe you would be eligible for this 
grant, based on the eligibility criteria 
above,  we would be very happy to refer 
you to the local NHS Social Prescribing 
team. Through our referral, the Social 
Prescribing team will contact you to 
support you through the application 
process.  Call us on 01527 66177 to start 
your application.  

October 2025 

 “THANK YOU FOR SUCH A LOVELY TREAT XX” 



So, Autumn is here in all its gold and redness, and winter beckons round the corner! 
It was good that so many carers managed to attend the September Social event on 
the 22nd September – and what a lovely day it was, all around! For a start – the 
weather was so bright and warm, it made us feel good to be able to get out. And 
hopefully that’s going to be carrying on for a little bit longer, according to the 
forecasts. 

Of course, we do know what’s lurking around the corner. Winter. In all of its darkness and cold. 
The clocks will be going back before we know it; it’ll be dark at 4 o’clock in the afternoon and 
we’ll be closing the curtains as the kids pass by on the way home from school, to shut the 
weather out! 
We hope that, at the September Social, many took advantage of talking to Alistair from Act on 
Energy, he really can point us in all the right directions as far as energy use is concerned and it’s 
quite enlightening to have him round to point out tweaks and fixes that we may not even have 
thought about, to help with the bills.  
It’s funny, isn’t it, how much nothing seems as bad when we’re not cold. Thinking of our caring 
journeys, there’s a kind of feeling of being cold about the whole thing – nothing is as it was, the 
whole landscape of our lives has changed and the familiar things, the familiar people even, 
disappear into the wilderness. One fairly new carer was talking just a couple of days ago about 
how odd it seemed that most of her friends seem suddenly to have disappeared. Those who 
have been caring for a long time know that, yes, that’s actually a symptom of caring life. Possibly 
it’s something to do with people not knowing what to say, or not feeling secure in keeping a 
friendship going when it’s impossible to make spontaneous arrangements, or maybe it’s a need 
in other people to be able to pretend that whatever our situation is, it’s not really happening. Of 
course, there’s no answer to it other than ‘it’s life’ but the feeling that we get of being isolated 
and left alone is a cold feeling, it’s a lack of warmth – and quite often a lack of warmth towards 
us from the people we would have least expected.  
In a way, this is a gift of a situation from which we can build even more resilience, though we 
may not think so. Mostly, those who have never experienced the caring role have absolutely no 
idea how hard it is and, somehow, we have to turn their un-knowing on its head. To begin with, 
let’s not take their cold response personally – it’s universal amongst carers. The world shrinks. If 
we can adapt to it – we can do our own bit to spread warmth and happiness – a warm smile, a 
warm hug, a warm greeting – all of these small things, when they happen, we find reciprocated 
more often than not. And sometimes they may even make someone re-think their own 
behaviour. There is definitely warm fellowship to encounter at our events and groups – and they 
are all a plus so - feel the fear and come anyway. 
Just having a cup of tea together generates warmth in the atmosphere and a good feeling inside 
so have an ‘I’ll join in with that’ mindset as much as possible. Come with expectation – that 
you’ll have a fun time, that there will be others there who know and empathise, that 
everyone will be warm and welcoming.  
Let’s make ‘warmth’ our mantra for the seasons ahead – and watch out for news of 
our next ‘winter warmer’ and get it in the diary fast! 
Happy Autumn to us, one and all! 



 

 
 

When Organised by  Activity Detail Where 

Thursday 
9th October 
10:00-12:00pm 

The Redditch 
Forum 

Services Day Join the team from the Forum 
(formerly Older People’s 
Forum) to find out about the 
local services in the 
community. 

Ecumenical Centre 

Monday 
13th October 
10:00-11:00am 

Carers Careline Care for Coffee? 
(Group) 
Book with one of the team 

Join Nat at Aroma for a catch up 
and a coffee or cuppa. 

Aroma 
Church Green East 
B98 8BP 

Tuesday 
21st October 
10:30-12:30pm 

Carers Careline Creative Writing   
(Group) 
Book with one of the team 

If you’ve never thought of 
joining the writing group – come 
and give it a whirl – you might 
find you love it!  

REDI Centre 
54 South Street 
B98 7DQ 

Saturday 
25th October 
10:00-2:00pm  
Last entry 1pm 

Repair café Repair café 
 

A community project with the 
aim to repair or diagnose your 
portable, electrical mechanical 
and wooden items. Tea, Coffee 
and cake available.  

Webheath Village 
Hall, Heathfield Rd, 
B97-5SQ 

Monday 
27th October 
2:00-3:30pm 

Carers Careline Bereavement Group   
(Support Group) 
No need to book 

If you have been, or know 
someone else who has been 
bereaved recently, come along 
to this group. 

Ecumenical Centre 

Regular weekly classes and events  

Wednesdays  
 
10:00-11:00am 

Carers Careline Gentle Keep Fit 
£3 per session 
No need to book 

Join Sue’s keep fit class, gentle 
exercise that will improve your 
fitness and enhance your 
wellbeing.   

Ecumenical Centre 
 
1st/8th/15th/22nd/29th 

Wednesdays  
 
10:00-12:00pm 

Frhens 
 
woodlandelectrical
@btinternet.com 

Frhens 
 
No need to book  -  
donations welcome 

A group for women who are 
looking for friendship, a support 
network and fun activities,  
especially crafting of all kinds. 

Ecumenical Centre 
                       
1st/8th/15th/22nd/29th 

Wednesdays 
10:00-12:00pm  

Redditch Borough 
Council 

Multiple Sclerosis 
Support Group  
2nd Wednesday of the 
month 

Supporting local residents that 
want to reach out and connect 
with other people living with 
MS. 

The Boathouse  
Arrow Valley  
Battens Drive 
Redditch B98 0LJ 

Tuesdays 
 

Wednesdays 
 

Thursdays 
 

Fridays 
 

Saturdays 
10:00 -12:00pm 

Healthy 
Worcestershire 
01905 928185 or 
0800 772 0307 

Free activities and 
topics 
 
Call to book 

A free service to help improve 
your strength and balance, 
support your mental health, and 
provide social activities. 

Sandycroft  Centre 
 
Abbeydale Community 
Club 
Woodrow Community 
Centre 
Willow Tree Community 
Centre 
Redditch Borough 
Football Club 

DIARY DATES  -  OCTOBER 2025 

Wednesday  
19th November  
1:00-2:30pm 

Carers Careline Carers’ Cake and 
Consultation 

We invite all our carers to join us 
after our AGM for our annual 
consultation over cake! We’d 
love to hear from you about 
which services you use, what 
value they bring and how we can 
make improvements. 

Ecumenical Centre 

Don’t forget our Telephone Support and Counselling services  -  if you would like additional contact or support,  call 
one of the team on 01527 66177. We can schedule a regular support call, email or text. We can also arrange 

counselling support with one of our qualified counsellors.  

DIARY DATES  -  NOVEMBER 2025 

Carers Careline is a registered charity : number 1106747 




