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Who knows what the winter will bring... 
   … we could cross our fingers for a bit of winter magic and hope that the cold we always say will ‘kill the 

germs’ will kick the Covid19 into touch, couldn’t we? Not likely to happen but there’s no harm in trying!  

  One thing we do know for sure is that Fiona is retiring and that’s a huge sadness for us all. We will miss her 

hugely and we know you all will, too. She has brought so much love and encouragement to Carers Careline, 

to the carers and to everyone associated with the charity that it’s hard to imagine it being the same without 

her. It will still be itself, of course, even though it’s different, and there are some who are already wondering 

where their next fix of Fiona’s delicious Lemon Drizzle Cake will come from but, trust us, we’re already 

working on that in an arm-twisting kind of way. Watch this space! 

  It’s so hard to believe that this time last year we were in the throes of, and looking forward to, so many 

events - the Midlands Young Jazz Orchestra and the Dickens’ Christmas Carol evening courtesy of our 

lovely friends at the Rotary Club, the panto at the Palace, Christmas lunch at the college restaurant, the 

Home-made sale and Carers’ Fair, the Big Christmas Raffle with all the wonderful prizes donated by local 

businesses and shops - and this year… nothing! 

  Everything we did, of course, raised so much funding for us - and this year we haven’t been able to get 

together for anything - not even fund-raising group meetings - so we’ve got nothing planned and nothing in 

the system to bring in any money. One thing that is still ongoing is the 100 Club - if you haven’t renewed yet, 

please do. It’s £25 for the year but you don’t have to pay it all in one go, just give us a ring on 01527 66177 

and we’ll sort that out. There are still a few numbers left to be taken. This year the 100 Club income has paid 

towards the production of the newsletter - paper, printing, envelopes and postage - so we are crossing our 

fingers that we can rely on it again for next year.  

  This issue covers December, Christmas and New Year and the next one will be along at the end of 

January. We’ll all be optimistic and hope that when the year turns everything else will turn, in a good way, 

with it. Hopefully a vaccine will be well and truly on its way and the difference that will make to you, and to 

us, will be enormous. Carers who have been left alone without any support coming into the home, or any 

activity groups that normally give them a bit of a break, could have services resumed. Drop-ins would be 

able to happen. Coffee mornings. Pub lunches. Breakfasts at the golf club and the garden centre. Even - just 

standing in a group chatting and passing the time of day! It is unbelievable what we have missed! 

  Small things but so important for keeping up that connection that we need for good mental health. We’ve 

just got to keep going for a bit longer but we’ve come so far, why would we give up now? We are all, or have 

been, on the same caring journey, though we each may be at different stages of it. All of us, carers and life-

after carers, know and recognise the stresses and the sadnesses. We understand exhaustion, pain, loss, 

grief. We can help each other through it. So these four pages are not about desperation, they are about 

strength, resilience, persistence and courage. And you, our carers and life-after carers, have that in spades! 

Quote of the year... 
Sometimes I lie awake at night and I ask, ‘Is life a multiple choice test or is it a true or false test?’ 

Then a voice comes to me out of the dark and says,  

‘We hate to tell you this but life is a thousand word essay.’ (Schulz) 

For drop-ins, watch this 

space. Normal service will 

resume as soon as possible. 



 

And the November 100 Club 

winners are … 

1st prize: 5; 2nd prize, 94. 

Energy Check … 
If you’re worried about staying warm and 

being able to pay your energy bills over 

the winter, ring Age UK on 01527 570490 

for a free Home Energy check or ring Act 

on Energy on 0800 988 2881 who can 

assess whether you are eligible for a 

Warm Home Discount. 

Someone will inspect your heating 

system and insulation and check for 

draughts. They can fit appropriate energy 

saving measures free of charge. No one 

should be cold at home - ring them for 

information and advice.  

Getting help… 

Help is available from Morrison’s for the 

elderly and/or vulnerable. The number to 

ring now is 0345 611 611. You can  place 

an order for free delivery and you pay the 

driver when it’s delivered.  

The number for Redditch Food Bank is 

074847618539. Just call them and they 

will talk you through the process of 

getting food from them,  

You can get help with shopping, 

medication, food etc., from the Redditch 

East Stronger Together team (REST). 

Just ring 01527 919869 and they will pull 

out all the stops to support you.  

Ring Support Redditch Emergency 

Network (SREN) on 01527 359008 or 

email infor@supportredditch.net for help. 

Here2Help Worcestershire is on 01905 

768053 or www.worchestershire.gov.uk/ 

Here2help. 
If you’re having problems with your caring 

situation, ring WAC on 0300 012 4272  or 

Adult Services on 01905 768053. You 

can also access a lot of support for 

health, wellbeing and any problems that 

you may feel a need to address at : 

www.worcestershire.gov.uk/health  

and at 

www.healthyminds.gov.uk  

Please do not feel as though you are all 

on your own, there is lots of help out 

there and if you don’t know how to access 

it, ring us on 01527  66177 until 17th 

December and from 4th January.    

What’s coming up… 
  So, everything we’ve set up for December will be 

on Zoom, but  we obviously have no idea what’s 

going to happen in January so we are booking the 

hall in the hope that all will be well, but if not those meetings 

will be on Zoom. Obviously we’ll let you know when 

you phone or email us to book in.  

Christmas Coffee Morning: 

Thursday, 17th December, 10.30am, on Zoom, join us 

with Christmas jumpers, hats and mince pies! 

Coffee Afternoon: 

Wednesday, 27th January, 1-.2.30pm. In the hall if possible, on 

Zoom if not. 

Creative Writing: 

Tuesday, 15th December, 10.30am on Zoom, 

Tuesday, 19th January, 10.30am, in the hall if possible. 

Tuesday, 23rd February, 10.30am, in the hall if possible. 

Craft Group: 

Thursday, 10th December, 12-1.30pm on Zoom, 

Monday, 18th January, 1-2.30pm, in the hall if possible. 
Gentle Keep-fit: 
Unfortunately December Gentle Keep-fit cannot happen 

because although outdoors sport is being allowed, indoor 

exercise is not. We will keep you informed. 

Bereavement Group: 
Sadly, we won’t be meeting in December, but we will phone all 

members of this group about meeting in January. If you are not 

a member of this group but would like to be, please ring Mel on 

01527 66177. 

Christmas Break 

Our office will be closing on Thursday, 17th December, until 

Monday, 4th January. 

   *  *  * 
News of Reading Group 

  This is for anyone who thinks they might like to join the 

reading group when it starts. In the hope that we can get it 

going after Christmas, Alyson, who’s going to be running it, has 

suggested some books to get started with. You can read any of 

them or all of them - it’s up to you - but they’ll give a starting 

session something to talk about. They are: 

 

Any Agatha Christie. 

A book by Jenny McColgan. 

The Secret Garden by Frances Hodgson Burnett. 

Driving Over Lemons by Chris Stewart 

    

Please let Natalie know if you’re interested in joining this 

group. We’re making a possible date of Tuesday, 16th 

February, at 10.30am, hopefully in person but if 

not, we’ll make it happen on Zoom. If you don’t 

have Zoom, read the books anyway and we’ll 

keep our fingers crossed that a real meeting will 

be able to happen soon. 



 

A message to all from Fiona... 
   … who, as you all know by now, is retiring when we break up for Christmas...   

Dear Everyone,  

Leaving a job like this isn’t easy.  This organisation and all the people associated with it have become part 
of my life and something I am going to really miss.  It’s hard to know what to say. This has been one of the 
most challenging jobs I’ve done but also one of the most rewarding.  And there are so many thank you’s 
that need to be said: 

– To you as carers who have given me so much support and encouragement over the years. I have said this 
before but it bears repeating – I know you don’t always feel it but you are some of the most resilient 
people I have met and you have done, or are doing, an amazing job.   

- To our volunteers. We really couldn’t deliver half 
the services we do without this group of amazing 
unpaid people who give up their time to get 
involved in supporting others.  Whatever job they 
do, it makes a difference.  I hope they know how 
much I have valued their work and commitment. 

- To the board of trustees – all of whom not only sit 
on the board but who get involved in the everyday 
life of the organisation. They understand about 
being a carer because most of them have been or 
are one.  And Alex has proved to be an outstanding 
chair of trustees who has been unfailing in his 
support of me and others in the organisation 

- To the staff – now they really are wonder women 
and I know they will continue to do a great job going 
forward. 

- And of course, to the people who fund this 
organisation, from Tamsin at the Lottery to every 
one of you who buys a raffle ticket, that all makes a 
difference too. 

It’s been a tough year for so many of us in Carers Careline, we have lost people we love and we have been 
unable to see much of those we still have. Most recently, we have been sad to hear of the death of one of 
our volunteers, Patricia Griffin. We will miss her and all of those we have lost this year but we won’t forget 
them. 

As we go into 2021 it looks like there is a light on the horizon and a hope that many of  the things in life we 
used to take for granted will get back to something that looks more like normal.  There will be changes at 
Carers Careline, that’s life, but there will be lots of good things to come.  It’s sad to be moving on without 
seeing people but I hope that sometime soon I will be able to come back to a coffee morning and catch up 
with many of you and say a proper goodbye.  I will really miss you all.  In the meantime, can I wish 

everyone a peaceful Christmastime at the very least.     Fiona 

And from us to Fiona ...  
   
We hope that you have a healthy, peaceful, long and happy retirement. We appreciate the love, dedication 
and encouragement you have given to so many. We will miss you. But we’re not saying goodbye because 

we hope you’ll come back and have a cuppa with us occasionally -  so, it’s just … 

        … a ciao from everyone! 



Just for fun… 

The questions in this puzzle give the initials of words 

which give the answer. For example: 

24 = H in a D - gives us 24 = Hours in a Day 

Have a go at these -  it’s not easy  so get a friend or 

family member to join in - but there are a few  

random clues to help: 

 

1) 40 = LB at 

2) 13 = BD 

3)   7 = B for SB 

4) 10 = GBH on the W 

5)   3 = C in a F 

6) 15 = M on a DMC 

7) 57 = HV 

8)   1 = T of the P 

9)   5 = GR 

10) 21 = S on a D 

11)  6 = W of H the E 

12) 26 = L of the A 

13) 24 = H from T (GP) 

14)  4  = H of the A 

15) 88 = TFL 

16) 93 = MM to the S 

17) 77 = SS 

18)  7 = A of M  

19) 1,2 = BMS 

20) 18 = H on a GC 

21) 24 = BBB in a P 

22) 90 = D in a RA 

23)  1 = MWTM 

24) 11 = P in a FT 

25)  7 = W of the W 

Answers bottom right,  

 but we trust you not to 

cheat! 

Answers to Just for Fun 

1. Life begins at. 2. Baker’s Dozen. 3. Brides for 

Seven Brothers. 4. Green Bottles Hanging on a 

Wall. 5. Coins in a Fountain. 6.Men on a Dead 

Man’s Chest. 7. Heinz Variety. 8. Top of the Pops. 

9. Gold Rings. 10. Spots on a dice. 11. Wives of 

Henry VIII. 12. Letters of the Alphabet. 13. Hours 

from Tulsa (Gene Pitney). 14. Horsemen of the 

Apocalypse. 15. Two Fat Ladies. 16. Million Miles to 

the Sun. 17. Sunset Strip. 18. Ages of Man. 19. 

Buckle my Shoe. 20. Holes on a Golf Course. 21. 

Blackbirds Baked in a Pie. 22. Degreees in a Right 

Angle. 23. Man went to Mow. 24. People in a 

Football Team. 25. Wonders of the World. 

Keeping connected 
  One thing that lockdown research has clearly 

shown is the devastating toll that isolation can have 

upon mental and physical health. It is so important 

to take every opportunity you can to interact with 

friends, neighbours, your relatives -  in fact any 

social interaction at all can help to stave off the 

stresses that come with loneliness.  

  A second thing lockdown has shown 

is that in many ways the internet can 

be an absolute blessing for people 

struggling to cope in this regard.  

  The internet allows you to keep connected with 

people you care about, and who care about you, by 

calls, texts, videos, video chat, Zoom. You can play 

Scrabble  with a like-minded person just by  by 

downloading an app (Words With Friends, 

Wordfeud) onto your phone or tablet and text-chat 

with them on the chat feature. You can take virtual 

walks and tours  around places,  cities and countries 

you’ve been to in the past, and wallow in memories. 

You can stream live theatre and films that you have 

loved or didn’t see at the time. You can join free 

activity and fitness sessions and find new recipes. 

There’s practically no end to the magic that is the 

internet for keeping you busy, your brain occupied, 

and for forging new and old connections. 

  There’s a but, of course. If you are a bit hesitant 

with technology you may not always have someone 

about who can help you with it. But, if you do, just 

take the time to build yourself a bit of confidence 

and have a go.  

  We’d love to see more of you at our Zoom Coffee 

meetings. If you don’t know what Zoom is, or are 

wary, ring us to find out. You only need to do it a 

couple of times to become okay with it and, while 

you’re learning, you’re keeping your brain cells 

whirring, so it's a double win really.  

The challenge that is Christmas 
  Christmas can be a tough time at the best of times 

and for some, this year might turn out to be more of 

a challenge.  Sarah Maries, one of 

our counsellors, will be available on 

the 28th, the 29th and the 30th 

December for a chat if anyone feels 

they need to talk. The number to call is 07940 

875908. 

     STAY WARM 

      STAY SAFE  

  THIS CHRISTMAS 


