Spring forward - hopefully!
Gosh - how the years pass! Have you noticed how every single one seems to bring a new set of PIN
numbers or codes to remember? And the older you get the harder it is to recall them? But everybody - no
matter how old they are - if asked what their mum’s old Co-op number was - can reel it off without even
giving it a thought! Except for all those spring chickens who look at us aghast and whisper, in confused
disbelief, ‘What’s a Co-op number?’
Oh, how the world has changed!
Scientists will tell us, of course, that the whole world is in a state of change every single moment and that
everything that exists is in a tissue of connection. So, actually, Carers Careline is right in tune with the
universe! Our aims are to help change things for you and to support you to connect with others. We’re
always hoping for greater change in Social Care obviously - hoping against hope that at some early point
work will start (after the Green Paper was cancelled) on the White Paper that should have been published
last summer. Anyway, we’ll keep holding our breath until the Budget on the 11th when we’re expecting that
quote ‘the crisis in social care to be fixed once and for all’ unquote! Even if a miracle happens and it
is, it may not actually change things for carers - we’ll just have to wait and see.
Meanwhile, just keep connecting and making the most of everything you can manage to do with us. We
know it’s not easy for any of our carers to get out and join in but we hope that you come when you can. It’s
good to feel a sense of belonging with others who are sensitive to the struggles of caring. Chatting with
them can give you an instant lift and we are always happy to make you a cup of tea!
If you have any ideas about what you would like to see on the programme, please let us
know, because sometimes we’re looking for something new to do! Obviously it has to fit in with
the constraints we have so - no, sorry, a weekend in New York just isn’t going to cut it!
(Note to Chief Officer : Are you absolutely sure about that? Just saying… Ed)

A quick reminder…

Caring with Confidence Course

We’re very proud of our telephone support
service which is really popular, we aim to phone
everyone within a 4-6 week time frame.
Sometimes this may go awry because of illness,
holidays, pressure on volunteers - well, life getting in the
way really. But if an expected phone call hasn’t come
and you feel the need to talk - just phone us. You really
don’t have to wait for us to ring - most times there is
someone here who can take your call and talk to you in
confidence. So - if you need to - just pick up your phone
and ring 66177 even if it’s just to say ‘Hello’.
And - if you’d rather have an email than a phone call just tell us. You may not get an immediate email
response but we’re always pleased to hear from you at
info@carerscareline.co.uk.
Call: 01527 66177
Twitter: @carers careline
FB: Carers Careline

An extra session of the Caring with Confidence
Course has been arranged for Tuesday, 10th
March. It is Dementia Awareness and will deal
with:

•

Nature
and
Dementias

•
•

Possible ways to reduce anxiety and stress

•
•
•

Dealing with challenging behaviour

progression

of

different

How differing types of Dementia shape
behaviour
Improving communication
Assisting people to lead more fulfilling lives

If this is can help you with understanding and
confidence - phone us to book. Everyone is
welcome.

Email: info@carerscareline.co.uk
Web: www.carerscareline.co.uk
Instagram: carerscareline

Drop-in: Mon-Thurs, 10-12noon
2nd Tuesday in month, 5-7pm
3rd Saturday in month, 10-12noon

Thank you so much!

What’s been happening...

Although it was quite short notice, we had an
excellent turn-out for A Christmas Carol, arranged for
us by Derek Dixon at the Rotary Club. It was a
fabulous evening and raised £268. Thank you so
much, Derek!
Thank you to everyone who gave up their time to
stand with a can outside Morrison’s on 7th December.
We raised a grand total of £592, which was brilliant,
and we send huge thanks to Bev at Morrison’s who
facilitated the collection for us. Our next one is on
Sunday, 14th June - please let us know if you can help.

Oh, what a chaotic start to the January Creative
Writing workshop! It was so funny - only two
people had booked; we expected possibly four or
five but in came the carers one after another until
there were twelve! We had a really good morning
of discussion and writing - some tears, some
laughs - everybody getting on well - and… loads
of uneaten Christmas present chocolate!
If you’re planning to come to events it does help
if we’ve got some idea of numbers - so that we’ve
got enough tables and chairs! On the other hand,
we don’t want you to worry if you haven’t booked
for something and at the last minute you realise
you can come! Just turn up!
Breakfast at Mappleborough Green went well so we’ll definitely be doing it again!

Watch out!
Another warning from one of our carers who had an
email pretending to be from Amazon saying that there
was a problem with her order. As she had an order
pending delivery she was tempted to click on the link to
‘verify’ her details. Luckily she thought twice before she
clicked. Amazon scams are hot stuff at
the moment; another one asks you to
click a link which puts you straight
through to a premium rate line which
racked up for one unfortunate couple a
bill of £25,000.
These scams are coming by phone as well; don’t get
caught!

Pension Credit
You may be surprised to hear that Pension Credit is
the least accessed Benefit and that there are many
millions of pounds in the pot that is not applied for by
people who are eligible for it.
If your weekly income is below £167.25 or £255.25
per couple you are entitled to Pension Credit. Come
and have a chat with us about applying. Any savings
below £10,000 are disregarded. Any more than that, £1
is allocated for every £500 of savings. Book an
appointment with Natalie, or phone the DWP. Don’t put
it off - the money is waiting for you!

Have you joined or renewed yet?
We’ve still got some spaces on the 100 Club for this
year so if you’d like to be in with a chance of winning
£75 and £25 every month please give us a shout!
Your number costs £25 for the whole year but you
don’t need to pay in one go. Phone or drop in and see
us. One of the numbers
that are left may
be your lucky
number - who
knows?

*

*

*

*

*

The Wills event that Harrison Clark
Rickerbys ran for us was really
successful. It raised for us the grand
sum of £890 and everyone was
highly satisfied with the service that Nerys
provided. As one carer said, ‘It’s a huge weight of
my mind. Nerys was brilliant. She got me thinking
about things that would never have occurred to
me. I’d put off doing it for a long, long time and
now I feel that everything is secure at last!’
Thank you so much, Nerys and Harrison Clark
Rickerbys.

*

*

*

*

*

*

*

It was chocolate wall-to-wall on our Cadbury trip in fact the words ‘chocolate heaven’ were
heard more than once. There was a tour
round Bournville with a guide relating the
history of Bournville Village, a video history of
Cadbury’s, a much enjoyed afternoon tea and
some free tasters - then a very jolly trip back on
the coach to Redditch. It’s probably safe to say it
was a very indulgent and comforting venture!

*

*

*

*

*

*

*

At the Coffee morning with scams talk by Jan
Vale there wasn’t a single person in the room who
hadn’t experienced someone trying to scam them
by phone, email, letter or even at the door. The
lesson is - think several times before you make
any response to anything you haven’t initiated and
do not click on links or follow telephone
instructions to press a number which may take
you through to a premium rate line without you
knowing. Talk to us if you’re concerned.

A small plea from the office - if you’re coming in to book and pay for an event or an outing - it would
really help us if you could possibly have the right change!

Tuesday
3rd March
10.15-12noon

Creative Writing with Irene

Everyone’s welcome to come and join in with
Ecumenical Centre
the writing group’s tears and laughter - you’d
be surprised at the subjects we write about and
how much tension it releases!

Monday
9th March
1-3pm

Craft Group

This is a new group that’s been formed in the
hope that anyone who likes any sort of craft
work will come and join in.

Ecumenical Centre

Tuesday
10th March
10am-1pm

Caring with Confidence Course
BOOK WITH US

Session 12: Dementia Awareness, covering the
nature of different types of Dementia, ways to
reduce anxiety and stress, the challenges,
improving communication - and more.

Redi-Centre
South Street
B98 7DQ

Saturday
March 21st
10.30-12noon

Bereavement Group

You do not have to be recently bereaved to join Ecumenical Centre
this group and everyone is welcome, including
anyone you know who isn’t a registered carer.

Monday
23rd March
1-3pm

Craft Group

Another chance to join the group and help to
decide how, when and what people like to do join in and be part of the organising.

Ecumenical Centre

Thursday
26th March
10.30-12.30

Walk with Pam,
Heart & Sole

Let’s hope we’ll be moving out of winter and
into spring - wear your stout shoes or boots
and come with Pam for some great fresh air!

Meet at the
Countryside Centre at
Arrow Valley Lake

Thursday
2nd April
12-2pm

Lunch at the Rose & Crown
Book with £5 returnable deposit,
pay for own lunch

We tried it - it was a great success so we’re
Rose & Crown
going again! Book now and put it in your diary - Heathfield Road
a good lunch and great company!
Webheath, B97 5RB

Wednesday
8th April
10.00-12.00

Easter Coffee Morning drop-in

Drop in for Hot X Buns, coffee, and Susie James Ecumenical Centre
of Healthwatch who’s coming to discuss issues
we may have with the health system.

Wednesday
15th April
1-2.30pm

History of Redditch Talk

Anthony Green with another presentation, this
time to talk and show us the East side of
Redditch, using his pictures and 1903 OS map.

Ecumenical Centre

Saturday
18th April
10.30-12noon

Bereavement Group

Saturday morning with cup of tea, a slice of
cake and others who are in your situation to
talk with - why not give it a try?

Ecumenical Centre

Tuesday
21st April
10.30-11.30am

Mindfulness - taster session with
Helen

Relieve some of your stress with an hour’s
relaxation session - learn some techniques for
taking yourself ‘out of the moment’.

Ecumenical Centre

Tuesday
28th April
10-12noon

Creative Writing with Irene

Why not give it a whirl? You don’t have to be a
budding Shakespeare to join in and nobody’s
going to check your spelling or handwriting!

Ecumenical Centre

Thursday
7th May
10.30-12.30

Walk with Pam
Heart & Sole

Join us for a refreshing walk around the lake everyone welcome, including dogs on leads and we’ll have a nice
afterwards.

Meet at the
Countryside Centre at
Arrow Valley Lake

Tuesday
19th May
10-12noon

Aromatherapy with Pam

This is the second part of Pam’s aromatherapy
workshop. It’s called Fragrant Pharmacy and it
will be blending oils for physical ailments.

Ecumenical Centre

Wednesday
20th May
6.30-9.30pm

Men’s Group
Book with £7 contribution

Something different! Gear yourselves up for a
trip to the Midlands Air Museum, Coventry, for
a fish’n’chip evening tour.

Transport is being
sorted, watch this
space!

Thursday
4th June
10-12noon

Coffee Morning drop-in

Coffee, cake, chat and we will be welcoming
Claire Davies, Green Party candidate, to come
and talk to us about sustainability.

Ecumenical Centre

Thursday
11th June

Lord Leycester Hospital, Warwick
Book with £7 contribution

A tour of this lovely historic building and some
free time in Warwick is being organised…
watch this space!

tba

Sunday
14th June

Can Collection at Morrison’s

We’ve thrilled to have been offered another
can collection at Morrison’s - please let us
know if you can help with an hour or two!

Store open 10-4

Tuesday
16th June
10-12noon

Creative Writing with Irene

Another chance to come and flex your writing
muscles - don’t worry about how skilled or not
you feel - it’s not about ‘getting it right’!

Ecumenical Centre

Thursday
25th June
12-2pm

Lunch at the Bramley Cottage
Book with £5 returnable deposit,
pay for own lunch

Meet up with everyone at the Bramley for a
good lunch and lots of conversation and
catching up.

Nat will contact you to
choose from the menu
Meet at pub at 12

Thursday
9th July
10.30-12.30pm

Walk with Pam
Heart & Sole

What could be better on a nice summer’s day
Meet at the
than a walk around Arrow Valley Lake, with lots Countryside Centre at
of chat and a coffee to follow?
Arrow Valley Lake

Thursday
16th July

Summer Trip to Weston
Book with £7 contribution

Let’s hope for another lovely sunny day just as
it was the last time we went to Weston two
years ago. Don’t forget your sun cream!

Taking time out…
When your default position is always feeling stressed,
it’s hard to remember how to make things a bit easier for
yourself. But just because you’re stressed now doesn’t
mean you need to be stressed tomorrow, or even for the
rest of this day.
Take a few small steps to soothe your
troubled soul. Stop, close your eyes and
relax into some deep breaths. Count in for
five. Hold for one. Count out for five.
Repeat. You’ll be surprised by how refreshing those few
moments can be.
Give it a try. Even better - make it a habit.

*

*

*

*

*

*

*

*

Spare a thought for Texas and his
mum, Heather, who both volunteer with
us. Tex is awaiting surgery and we’re all
hoping this happens soon and that all
goes well. Keep your spirits up, Tex!

Regular Events
Drop-in Monday-Thursday 10-12noon
Drop-in, second Tuesday in month, 5-7pm
Drop-in, third Saturday in month, 10-12noon
Bereavement Group, third Saturday in
month, 10-30-12noon

Coach 9 am from St
Stephen’s
Back at 5-ish

How many firefighters does it take to
rescue a damsel in distress?
Well, in this case it took three. We had a really
dramatic morning when the lift broke, Lucy was
here in the office
volunteering and there
was
absolutely no
means of getting her
out when she needed
to leave.
Luckily three firemen
raced in to save her
and - d’you know what
guys? You were most
definitely our heroes that morning! A huge thank
you from Lucy and from us!
And - fear not, dear reader - this will not be
allowed to happen again, it flagged up a blip and
specific measures have now been taken!

100 Club - Winners
1st Prize - Dec, 77, Jan, 4, Feb, 94
2nd Prize - Dec, 70, Jan, 3, Feb, 26
Congratulations, all
winners!

