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What a lovely
time we had…

Thank you to everyone who made our celebration such a success!
Have you heard of Healthwatch?

We need to talk about GDPR…

Healthwatch is an independent national champion for
people using health and social care services. They are a
watchdog body that aims to make sure that those running the services, and the government, put people at the
centre of all those services.
If you’re not happy about anything that is happening
with your situation, come into the office and we’ll help
you to contact them. If you can’t make it in, give us a
ring and we’ll be able to set up someone from
Healthwatch to contact you.
Someone from Healthwatch will be at our coffee
morning drop-in on Wednesday, 11th July. It would be
great if you could come along to see what they are about
and how they might be able to help you.

We’ve all been inundated with Data Protection
(GDPR) letters and emails over the last few months,
and you may be wondering what’s happening at
Carers Careline. When you first registered with us
you gave us your permission to contact you and to
hold your data. This ‘legitimate interest’ constitutes
our legal basis for holding your data. Our data
protection policy and privacy statement is available
in the office and on our website if you want to know
more. Basically, we will never share your data
without your permission and we will keep it secure.
If you decide you don’t wish to have any further
information or services from us, you just need to
contact us. If you wish to know what information we
hold about you, you can ask to see it - just give us a
ring and we’ll get the request form ready for you to
come in and sign. We will then arrange to retrieve
your data into a format you can look at. We reserve
the right to make a charge for this.

The Play’s the Thing…
Our Summer Trip to Stratford-on-Avon was a lovely
event. The weather was unbelievably beautiful and
everyone was in really good spirits.
The tour behind the scenes at the Swan Theatre was
amazing - we got to see the lighting boxes, the wings,
some of the wardrobes. We learned that all the wigs
are hand-made from real hair - your starter for 10 is
to guess which colour hair is the most expensive for
them to buy.
We even saw stagehands trying to collect the fake
blood from the gutters around the stage - apparently
stage blood is really expensive and they were doing
Webster’s ‘The Duchess of Malfi’ which is very gory so they have to let the blood flow across the stage
and then attempt to get some of it back! And that
says nothing of the laundry - an absolute hive of
industry. Every costume has to be washed, sanitised,
cleaned and pressed ready for the next performance!
It was all absolutely fascinating, everyone really
enjoyed it then off we all went off for a nice lunch.

War Horse Trip
Apologies for having the wrong date in the last
newsletter! It is definitely on Wednesday, 31st October!
Let us know if you can’t make the 9.30 train - we’ll have a
back-up group leaving after 10.30. Alternatively, if it’s
much too difficult for you we can arrange to meet you at
the theatre before the show. Just let us know so that we
don’t mislay anyone!

Stop worrying! Secure your future!
We’re joining with Where Next on the evening of
Tuesday, 4th September, for a talk by Kerwood’s
Solicitors that will put your mind at rest. They will explain,
and answer any questions you might have about Wills,
Probate and Powers of Attorney. This could be a chance
for you to find out all it is you want to know. The meeting
is at the Where Next Hub and the time is 7-9pm at
Millsborough House, B98 7AL. Come and join us and we’ll
all get rid of our anxieties together.

A very helpful talk...
The drop-in coffee morning on 20th June with Zoe from
Home-Instead and Carole Anderson, Admiral Nurse, was
extremely helpful and informative. If you are caring for
someone with Dementia, come to Carole’s talk on 13th
September and find out how you can be helped.

Bromsgrove Carers Group
Meets on the last Wednesday in the month, at 2pm at
Gilbert Court, Parkwood Rd, Bromsgrove.
Ask us for more details or contact Maureen at WAC,
on 0300 0124272

AGM ALERT!
If you can possibly make it - please come to our
AGM and join in the discussions. Getting your input
is important to us because it’s how we build our
caring community. We need your feedback all the
time to make sure we’re doing what we need to do
to keep supporting carers in the best possible ways.
So please come and have your say - we’ll make it a
good lunch and your presence will make it a helpful
and lovely meeting!

Watch out for…
The Government’s new paper ‘Action on Care’ will
announce new plans to support the six million
carers nationwide with plans for flexible working
arrangements and paid ‘carers leave’. This help cannot
come soon enough! Copy available in the office.

BE A WINNER IN OUR 100
CLUB
Have you joined our 100 Club
yet?
It gives you a chance to win cash prizes every month, and
will help us with fund-raising.
This is how it works:
Each member buys a year’s membership for £25 and is
allocated a number. There are two prizes, first and
second, drawn on the same date each month.
The first prize is £75, second prize is £25 If you haven’t
joined yet and fancy being in with a chance of winning
each month, contact Melanie or Becky on 01527 66177 or
info@carerscareline.co.uk.
Good luck!!

What’s Coming Up? To book: Tel 01527 66177

info@carerscareline.co.uk

Thursday
5th July
1-2.30pm

First Aid Training
Craig and Charlotte’s Saving
Hearts Foundation

This session will focus on CPR and using Ecumenical Centre
a defibrillator. You’ve seen it on
‘Casualty’, Now learn about it properly!

Wednesday
11th July
10-12 noon

Coffee Morning Drop-in

Healthwatch, a watchdog body for
Ecumenical Centre
health and social provision, will be here
to listen to your views on health and
social care services.

Thursday
26th July
12-2pm

Fish ‘n chips lunch
Henley in Arden
Book with £5 returnable
deposit, pay for own lunch.

Fantastic fish ‘n chips restaurant,
‘Finest Catch’ with good variety on
menu and reasonable prices. Let’s try
somewhere new!

Meet outside the
restaurant for 12 noon

Thursday
9th August
10.30am-12.30pm

Carers Walk
with Pam Dunstone
Heart and Sole

Enjoy this summer walk across the
Bordesley Abbey Meadows.

Remember to bring
water, sun cream and
wear sturdy shoes or
trainers!

Thursday
23rd August
12-2pm

Lunch at Hopwood Inn
Book with £5 returnable
deposit, pay for own lunch.

Enjoy a nice pub lunch, chat and
friendship.

Meet there for 12noon

Tuesday
4th September
7-9pm

Wills, Probate and Power of
Attorney - joint talk with local
charity Where Next

Kerwood Solicitors will be explaining
the ins and outs of Wills, Probate and
Power of Attorney.

Where Next Hub
Millsborough House
Redditch B98 7AL

Thursday
13th September
1-2.30pm

Carole Anderson, Admiral Nurse

Carole will be talking to us in detail
about Admiral Nurses, explaining how
they work with people with
Dementia and giving tips to help you.

Ecumenical Centre

Tuesday
18th September
10-12 noon

Creative Writing Workshop
with Irene

All are welcome to join us - those who
came last time and those who couldn’t
make it.

Ecumenical Centre

Thursday
20th September
All day

Coach trip to National Memorial
Arboretum, Alrewas
£7 contribution on booking.
Pay for own lunch.

Explore the amazing Memorial
Coach leaves Redditch at
Arboretum. Have morning coffee in the 9 am, returns by about
café and we’ll be going to a local
4 pm.
Alrewas pub for a late lunch
before heading back. A great day out!

Wednesday 26th
September
10-12 noon

Coffee morning drop-in

As well as our usual cake and coffee,
Jane Taylor from WAC will explain how
Mindfulness can help to stop stress
affecting your mental and emotional
health.

Ecumenical Centre

Thursday
11th October
12-2pm

Carers lunch at The Bunker
Book with £5 returnable deposit,
pay for own lunch.

We’ve tried the breakfast and really
enjoyed it - now let’s give the lunch a
go!

Meet there at 12 noon

Tuesday
16th October
10-12 noon

Creative Writing Workshop
with Irene

All welcome to come and get the
creative juices flowing and release the
Muse.

Ecumenical Centre

Tuesday
23rd October
11-12 noon

Strength and Balancing taster
class

Hayley, who runs the Strength and
Balancing classes in Redditch, will be
giving us a taster of what happens in
her classes.

Ecumenical Centre

Thursday
25th October
10-12noon

Coffee morning drop-in

Drop in for a drink, some cake and a
catch up, find out what’s going on and
share some social time together!

Ecumenical Centre

Wednesday
31st October
9.30-5pm

War Horse
Book with £7 contribution.

This is now fully booked but if you’d like We go to Birmingham by
to go on the waiting list, just give Nat a train and return by coach.
ring.
Meet at Redditch station.

Tuesday
6th November
11am-2pm

Annual General Meeting and
Lunch

Annual General Meeting and
Consultation, with refreshments and
time to meet everyone, have your say
and socialise.

Ecumenical Centre

Thursday
15th November
1-2.30pm

Mindfulness and Wellbeing

Jane Taylor from WAC will be
following up her introduction to
Mindfulness. A chance to learn
techniques for managing stress levels.

Ecumenical Centre

Wednesday
21st November
10-12noon

Parent Group at
The Foxlydiate

Meet Sue from Worcester Parent Carer
Community and the group for a Coffee
Morning and a catch-up.

Foxlydiate

Thursday
22nd November
1-2.30pm

Christmas Crafts

Be creative making cards and crafts for
Christmas.

Ecumenical Centre

Tuesday
27th November
Starting at
10.00am

Handmade Sale

Join us for our annual fundraising
Narthex
handmade sale - lots of crafts and cakes Ecumenical Centre
- coffee flowing. It’s always a really good
social gathering and you’ll have a lovely
time! Bring your crafts in early and bring
your friends, family and the people you
care for to share in the fun.

Thursday
6th December
12-2pm

Christmas lunch
Book with £5 returnable
deposit, pay for own lunch.

A new venue for us - come for Christmas Archers Restaurant
cheer and, hopefully, a delicious
at the college
Christmas lunch.

Thursday
13th December
1-2.30pm

Laughter Workshop

Be re-invigorated with The Great
Ecumenical Centre
Raymondo - they say laughter’s the best
medicine so we’ll give it a jolly good go!

Wednesday
19th December
10-12noon

Christmas Coffee Morning

Coffee, tea, hot chocolate, cake, cake
Ecumenical Centre
and cake + a Christmas raffle and lots of
people to chat to - what’s not to like?
See you there!

Friday
21st December

Closed for Christmas

We re-open on Monday, 7th January.
Drop-in as usual 10-12noon.

Ecumenical Centre

Thursday
17th January
10-12noon

Creative Writing Workshop
with Irene

Hot chocolate and cake guaranteed to
help flex the writing muscle!

Ecumenical Centre

Tuesday
22nd January
10-12noon

Coffee Morning Drop-in

So - ‘normal’ life resumed after all the
Ecumenical Centre
shenanigans - back to business as usual.
Enjoy a chat and a get-together.

